QUEST DIAGNOSTICS CLS TRAINING PROGRAM

QUEST DiagNosTIcs CLS TRAINING PROGRAM: EMPOWERING CLINICAL LABORATORY SCIENTISTS FOR EXCELLENCE

QUEST DIAGNOSTICS CLS TRAINING PROGRAM STANDS OUT AS A COMPREHENSIVE EDUCATIONAL PATHWAY DESIGNED TO EQUIP
CLiNICAL LABORATORY ScIENTISTS (CLS) WITH THE SKILLS, KNOWLEDGE, AND PRACTICAL EXPERIENCE ESSENTIAL FOR
EXCELLING IN MODERN LABORATORY ENVIRONMENTS. AS HEALTHCARE CONTINUES TO EVOLVE, THE DEMAND FOR HIGHLY TRAINED
LABORATORY PROFESSIONALS GROWS, MAKING PROGRAMS LIKE THIS INVALUABLE FOR THOSE AIMING TO ADVANCE THEIR
CAREERS IN DIAGNOSTIC TESTING AND LABORATORY MEDICINE.

UNDERSTANDING THE QUEST DiAGNosTICS CLS TRAINING PROGRAM

THE QUEST DIAGNOSTICS CLS TRAINING PROGRAM IS TAILORED SPECIFICALLY FOR INDIVIDUALS WHO HAVE COMPLETED THEIR
ACADEMIC REQUIREMENTS IN CLINICAL LABORATORY SCIENCE BUT SEEK HANDS-ON EXPERIENCE AND PROFESSIONAL DEVELOPMENT
WITHIN A REAL-WORLD SETTING. |T BRIDGES THE GAP BETWEEN THEORETICAL KNOWLEDGE AND PRACTICAL APPLICATION,
ENSURING TRAINEES ARE \WORKPLACE-READY UPON COMPLETION.

THIS PROGRAM IS HIGHLY REGARDED WITHIN THE HEALTHCARE INDUSTRY BECAUSE IT OFFERS EXPOSURE TO CUTTING-EDGE
LABORATORY TECHNOLOGIES, DIVERSE TESTING METHODOLOGIES, AND QUALITY MANAGEMENT SYSTEMS THAT ARE PIVOTAL IN
DIAGNOSTIC ACCURACY. |T PREPARES CANDIDATES NOT ONLY TO PERFORM ROUTINE LABORATORY TESTS BUT ALSO TO
TROUBLESHOOT COMPLEX ANALYTICAL INSTRUMENTS AND INTERPRET RESULTS EFFECTIVELY.

\WHo SHouLD ConsIDer THE CLS TRAINING PROGRAM?

THE QUEST DiAGNOSTICS CLS TRAINING PROGRAM IS IDEAL FOR:

- RECENT GRADUATES OF ACCREDITED CLINICAL LABORATORY SCIENCE PROGRAMS.

- INTERNATIONALLY EDUCATED LABORATORY PROFESSIONALS SEEKING U.S. CERTIFICATION.

- CURRENT LABORATORY TECHNICIANS AIMING TO UPGRADE QUALIFICATIONS To CLS sTATUS.

- INDIVIDUALS PREPARING FOR THE AMERICAN SOCIETY FOR CLINICAL PATHoLoGY (ASCP) CERTIFICATION EXAM.

BY TARGETING THESE GROUPS, THE TRAINING PROGRAM HELPS INCREASE EMPLOYABILITY AND CONFIDENCE AMONG ASPIRING
CLINICAL LABORATORY SCIENTISTS.

Core CoMPONENTS oF THE QUEST DiaGNosTICS CLS TRAINING PROGRAM

THE CURRICULUM WITHIN THE QUEST DiaGNosTICS CLS TRAINING PROGRAM COVERS A BROAD SPECTRUM OF ESSENTIAL
TOPICS AND PRACTICAL SKILLS, INCLUDING:

CLINicAL CHEMISTRY AND HEMATOLOGY

TRAINEES GAIN IN-DEPTH KNOWLEDGE OF CHEMICAL ANALYTES, ENZYME FUNCTIONS, BLOOD CELL MORPHOLOGY, AND
COAGULATION STUDIES. THIS FOUNDATION IS CRITICAL FOR INTERPRETING PATIENT SAMPLES ACCURATELY AND CONTRIBUTING
TO EFFECTIVE PATIENT CARE.



MICROBIOLOGY AND IMMUNOLOGY

(UNDERSTANDING PATHOGEN IDENTIFICATION AND IMMUNE RESPONSE TESTING IS VITAL. THE PROGRAM EMPHASIZES HANDS-ON
EXPERIENCE IN BACTERIAL CULTURES, SENSITIVITY TESTING, AND SEROLOGICAL ASSAYS, WHICH ARE FUNDAMENTAL IN INFECTION
CONTROL AND DISEASE DIAGNOSIS.

MoLECULAR DIAGNOSTICS AND LABORATORY AUTOMATION

MODERN LABORATORIES RELY HEAVILY ON AUTOMATION AND MOLECULAR TESTING TECHNIQUES SUCH AS PCR AND NUCLEIC
ACID AMPLIFICATION. THE TRAINING PROGRAM INTRODUCES THESE ADVANCED TECHNOLOGIES, PREPARING CLS PROFESSIONALS
TO ADAPT TO EVOLVING DIAGNOSTIC LANDSCAPES.

QUALITY CoNTROL AND REGULATORY COMPLIANCE

MAINTAINING HIGH STANDARDS IN LABORATORY TESTING IS NON-NEGOTIABLE. | HE PROGRAM COVERS QUALITY ASSURANCE
PROTOCOLS, PROFICIENCY TESTING, AND COMPLIANCE WITH REGULATORY BODIES LIKE CLIA AND CAP. THIS ENSURES THAT
TRAINEES UNDERSTAND THE IMPORTANCE OF ACCURACY, RELIABILITY, AND SAFETY IN LABORATORY OPERATIONS.

BENEFITS OF JOINING THE QUEST DIAGNOSTICS CLS TRAINING PROGRAM

PARTICIPATING IN THIS PROGRAM OFFERS NUMEROUS ADVANTAGES FOR ASPIRING AND CURRENT LABORATORY PROFESSIONALS:

® HANDS-ON EXPERIENCE: THE IMMERSIVE NATURE OF THE TRAINING ALLOWS CANDIDATES TO WORK WITH REAL PATIENT
SAMPLES AND STATE-OF-THE-ART EQUIPMENT.

® MENTORSHIP FROM EXPERTS: EXPERIENCED CLINICAL LABORATORY SCIENTISTS AND SUPERVISORS GUIDE TRAINEES,
OFFERING VALUABLE INSIGHTS AND FEEDBACK.

o ENHANCED CAREER OPPORTUNITIES: GRADUATES OFTEN FIND BETTER JOB PLACEMENTS AND SALARY PROSPECTS DUE TO
THEIR PRACTICAL EXPERTISE.

o CERTIFICATION PREPARATION: THE PROGRAM ALIGNS CLOSELY WITH CERTIFICATION REQUIREMENTS, BOOSTING SUCCESS
RATES IN EXAMS LIKE THE ASCP MLS.

o ExpPosuURe To DIVERSE TESTING AREAS: FROM HEMATOLOGY TO MOLECULAR DIAGNOSTICS, TRAINEES DEVELOP A WELL-
ROUNDED SKILL SET.

How THE PROGRAM SUPPORTS PROFESSIONAL DEVELOPMENT

BeEYoND TECHNICAL SKILLS, THE QUEST DIAGNOSTICS CLS TRAINING PROGRAM EMPHASIZES CRITICAL THINKING, PROBLEM-
SOLVING, AND EFFECTIVE COMMUNICATION—QUALITIES ESSENTIAL FOR THRIVING IN MULTIDISCIPLINARY HEALTHCARE TEAMS.
PARTICIPANTS LEARN TO INTERPRET COMPLEX TEST RESULTS, CONSULT WITH CLINICIANS, AND CONTRIBUTE TO PATIENT-
CENTERED CARE DECISIONS.



TiPs FOR Success IN THE QUEST DiaGNosTICS CLS TRAINING PROGRAM

EMBARKING ON A CLS TRAINING PROGRAM CAN BE BOTH EXCITING AND CHALLENGING. HERE ARE SOME TIPS TO GET THE MOST
OUT OF THE EXPERIENCE:

1. STAY CURIOUS: APPROACH EACH LABORATORY PROCEDURE WITH A LEARNING MINDSET, ASKING QUESTIONS AND SEEKING
TO UNDERSTAND THE “WHY’ BEHIND EVERY TEST.

2. PrRACTICE TIME MANAGEMENT: BALANCING HANDS-ON TRAINING WITH STUDY IS CRUCIAL. DEVELOP A SCHEDULE THAT
ALLOWS FOR CONSISTENT REVIEW OF THEORETICAL CONCEPTS ALONGSIDE PRACTICAL WORK.

3. ENGAGE WITH MENTORS: BUILD RELATIONSHIPS WITH SUPERVISORS AND SEASONED SCIENTISTS WHO CAN OFFER
GUIDANCE AND CAREER ADVICE.

4. MASTER DOCUMENTATION: ACCURATE RECORD-KEEPING IS A CORNERSTONE OF LABORATORY WORK; PAY CLOSE
ATTENTION TO DETAIL IN LAB REPORTS AND QUALITY CONTROL LOGS.

5. PRrePARE FOR CERTIFICATION EXAMS EARLY: USE PROGRAM RESOURCES AND EXTERNAL STUDY MATERIALS TO REINFORCE
YOUR KNOWLEDGE WELL BEFORE TEST DATES.

THE RoLE oF QUEST DIAGNOSTICS IN ADVANCING LABORATORY SCIENCE
EDUCATION

QUEST DIAGNOSTICS, AS A LEADER IN DIAGNOSTIC TESTING, INVESTS HEAVILY IN ¥ ORKFORCE DEVELOPMENT THROUGH
PROGRAMS LIKE THE CLS TRAINING INITIATIVE. BY FOSTERING EDUCATION AND CONTINUOUS LEARNING, THE COMPANY ENSURES A
PIPELINE OF SKILLED PROFESSIONALS READY TO TACKLE EMERGING HEALTHCARE CHALLENGES.

MOREOVER, THEIR COMMITMENT TO INNOVATION TRANSLATES INTO TRAINING THAT KEEPS PACE WITH TECHNOLOGICAL
ADVANCES, SUCH AS NEXT-GENERATION SEQUENCING AND PERSONALIZED MEDICINE TESTING. THIS FORW ARD-THINKING APPROACH
BENEFITS BOTH TRAINEES AND THE BROADER HEALTHCARE ECOSYSTEM.

IMPACT ON PATIENT CARE AND HEALTHCARE OUTCOMES

W/ELL-TRAINED CLINICAL LABORATORY SCIENTISTS DIRECTLY INFLUENCE THE ACCURACY AND TIMELINESS OF DIAGNOSTIC
RESULTS, WHICH ARE CRUCIAL FOR EFFECTIVE TREATMENT DECISIONS. THE QUEST DiaGNosTICS CLS TRAINING PROGRAM
CONTRIBUTES TO THIS BY PRODUCING COMPETENT PROFESSIONALS WHO UPHOLD THE HIGHEST STANDARDS IN LABORATORY
TESTING.

IN TURN, PATIENTS RECEIVE MORE RELIABLE DIAGNOSTICS, LEADING TO BETTER HEALTH OUTCOMES AND INCREASED TRUST IN THE
HEALTHCARE SYSTEM. THIS RIPPLE EFFECT UNDERSCORES THE IMPORTANCE OF INVESTING IN QUALITY TRAINING PROGRAMS
WITHIN THE MEDICAL LABORATORY FIELD.

AS THE LANDSCAPE OF LABORATORY MEDICINE CONTINUES TO EVOLVE, PROGRAMS SUCH AS THE QUEST DiagnosTics CLS
TRAINING PROGRAM WILL REMAIN PIVOTAL IN DEVELOPING THE NEXT GENERATION OF CLINICAL LABORATORY SCIENTISTS WHO
ARE READY TO MEET THE DEMANDS OF A RAPIDLY CHANGING HEALTHCARE ENVIRONMENT.



FREQUENTLY ASkeD QUESTIONS

WHAT Is THE QUEST DiaGNosTICS CLS TRAINING PROGRAM?

THe QUEST DIaGNOSTICS CLS TRAINING PROGRAM IS A SPECIALIZED EDUCATIONAL INITIATIVE DESIGNED TO PREPARE CLINICAL
LaBorRATORY SCIENTISTS (CLS) WITH THE SKILLS AND KNOWLEDGE REQUIRED TO WORK EFFECTIVELY IN CLINICAL
LABORATORY SETTINGS.

W/HO IS ELIGIBLE TO APPLY FOR THE QUEST DIAGNOSTICS CLS TRAINING PROGRAM?

ELIGIBILITY FOR THE QUEST DiaGNosTICS CLS TRAINING PROGRAM TYPICALLY INCLUDES HAVING A DEGREE IN MEDICAL
LABORATORY SCIENCE OR A RELATED FIELD, AND MEETING ANY SPECIFIC REQUIREMENTS SET BY QUEST DIAGNOSTICS, SUCH AS
CERTIFICATIONS OR EXPERIENCE.

How LoNG boes THE QUEST DiAGNOSTICS CLS TRAINING PROGRAM LAST?

THE DURATION OF THE QUEST DiAGNOsSTICS CLS TRAINING PROGRAM CAN VARY BUT USUALLY SPANS SEVERAL WEEKS TO A
FEWW MONTHS, DEPENDING ON THE CURRICULUM AND TRAINING STRUCTURE.

Does THE QUEST DiIAGNOSTICS CLS TRAINING PROGRAM OFFER CERTIFICATION UPON
COMPLETION?

W/HILE THE PROGRAM PRIMARILY FOCUSES ON TRAINING AND SKILL DEVELOPMENT, COMPLETION MAY ASSIST PARTICIPANTS IN
PREPARING FOR CERTIFICATION EXAMS SUCH AS THE ASCP BoARD oF CERTIFICATION, BUT THE PROGRAM ITSELF MAY NOT
DIRECTLY AWARD CERTIFICATION.

Is THE QUEST DiAGNOSTICS CLS TRAINING PROGRAM AVAILABLE ONLINE?

QUEST DIAGNOSTICS MAY OFFER COMPONENTS OF THE CLS TRAINING PROGRAM ONLINE OR IN A HYBRID FORMAT, BUT SPECIFIC
AVAILABILITY DEPENDS ON THE CURRENT OFFERINGS AND LOCATION.

WHAT TOPICS ARE COVERED IN THE QUEST DIAGNOSTICS CLS TRAINING PROGRAMP

THE TRAINING COVERS AREAS SUCH AS CLINICAL CHEMISTRY, HEMATOLOGY, MICROBIOLOGY, MOLECULAR DIAGNOSTICS,
QUALITY CONTROL, LABORATORY SAFETY, AND REGULATORY COMPLIANCE.

How cAN | APPLY FOR THE QUEST DIAGNOSTICS CLS TRAINING PROGRAM?

APPLICATIONS FOR THE QUEST DiaGNosTICS CLS TRAINING PROGRAM CAN TYPICALLY BE SUBMITTED THROUGH THE QUEST
DIAGNOSTICS CAREERS WEBSITE OR BY CONTACTING THEIR TRAINING DEPARTMENT DIRECTLY.

ARE THERE ANY COSTS ASSOCIATED WITH THE QUEST DIAGNOSTICS CLS TRAINING
PROGRAM?

COSTS VARY DEPENDING ON THE PROGRAM FORMAT, SOME TRAINING PROGRAMS MAY BE SPONSORED BY QUEST DiAGNOSTICS
FOR EMPLOYEES OR INTERNS, WHILE EXTERNAL PARTICIPANTS MIGHT INCUR TUITION OR FEES.

Does THE QUEST DIAGNOSTICS CLS TRAINING PROGRAM PROVIDE HANDS-ON
LABORATORY EXPERIENCE?

YESI THE PROGRAM GENERALLY INCLUDES PRACTICAL, HANDS-ON LABORATORY TRAINING TO ENSURE PARTICIPANTS GAIN REAL-
\WORLD EXPERIENCE IN CLINICAL LABORATORY PROCEDURES.



\WHAT CAREER OPPORTUNITIES CAN THE QUEST DIAGNOSTICS CLS TRAINING PROGRAM
LEAD TO?

CoMPLETING THE QUEST DiAGNOSTICS CLS TRAINING PROGRAM CAN LEAD TO CAREER OPPORTUNITIES AS CLINICAL
LABORATORY SCIENTISTS, LABORATORY TECHNOLOGISTS, OR OTHER ROLES WITHIN DIAGNOSTIC LABORATORIES AND
HEALTHCARE SETTINGS.

ADDITIONAL RESOURCES

QUEST DiagNosTIcs CLS TRAINING PROGRAM: AN IN-DEPTH REVIEW OF ITS STRUCTURE AND IMPACT

QUEST DIAGNOSTICS CLS TRAINING PROGRAM HAS EMERGED AS A PIVOTAL INITIATIVE AIMED AT ENHANCING CLINICAL
LABORATORY SKILLS AND COMPETENCIES. AS THE HEALTHCARE INDUSTRY CONTINUES TO EVOLVE WITH TECHNOLOGICAL
ADVANCEMENTS AND REGULATORY CHANGES, THE NEED FOR ROBUST TRAINING PROGRAMS BECOMES INCREASINGLY VITAL. QUEST
DIAGNOSTICS, A LEADING PROVIDER IN DIAGNOSTIC INFORMATION SERVICES, OFFERS THE CLS (CLINICAL L ABORATORY
SCIENTIST) TRAINING PROGRAM TO BRIDGE THE GAP BETWEEN ACADEMIC KNOWLEDGE AND PRACTICAL LABORATORY EXPERTISE.
THIS ARTICLE PROVIDES A THOROUGH ANALYSIS OF THE PROGRAM’S STRUCTURE, CURRICULUM, BENEFITS, AND ITS OVERALL
ROLE IN SHAPING THE FUTURE OF LABORATORY PROFESSIONALS.

OVERVIEW OF THE QUEST DiAGNOsTICS CLS TRAINING PROGRAM

THE QUEST DiaGNosTICS CLS TRAINING PROGRAM IS DESIGNED TO PROVIDE COMPREHENSIVE, REAL-WORLD LABORATORY
EXPERIENCE TO INDIVIDUALS PURSUING CAREERS AS CLINICAL LABORATORY SCIENTISTS. T YPICALLY TARGETED AT RECENT
GRADUATES OR THOSE PREPARING FOR CERTIFICATION EXAMS SUCH AS THE ASCP (AMERICAN SocleTY For CLINICAL
PATHOLOGY) BoArD oF CERTIFICATION, THIS PROGRAM EMPHASIZES HANDS~-ON LEARNING IN AN OPERATIONAL CLINICAL
LABORATORY ENVIRONMENT.

PARTICIPANTS IN THE PROGRAM ENGAGE IN A CAREFULLY STRUCTURED CURRICULUM THAT COMBINES THEORETICAL KNOWLEDGE
WITH APPLIED LABORATORY TECHNIQUES. THIS APPROACH ENSURES THAT TRAINEES GAIN PROFICIENCY IN AREAS SUCH AS
HEMATOLOGY, MICROBIOLOGY , CHEMISTRY, AND MOLECULAR DIAGNOSTICS, WHICH ARE CRITICAL TO ACCURATE PATIENT
TESTING AND DIAGNOSIS.

PROGRAM STRUCTURE AND DURATION

THE DURATION OF THE QUEST DiaGNosTICS CLS TRAINING PROGRAM GENERALLY SPANS SEVERAL MONTHS, OFTEN RANGING
FROM 12 TO 18 MONTHS DEPENDING ON THE LOCATION AND SPECIFIC TRACK. THE PROGRAM IS TYPICALLY FULL-TIME,
ALLOWING TRAINEES TO IMMERSE THEMSELVES FULLY IN LABORATORY OPERATIONS AND CLINICAL \WORKFLOWS.

A KEY FEATURE OF THE PROGRAM IS ITS ROTATION SYSTEM. TRAINEES MOVE THROUGH DIFFERENT LABORATORY DEPARTMENTS

TO ACQUIRE BROAD EXPOSURE TO THE VARIOUS FACETS OF CLINICAL TESTING. THIS ROTATIONAL ASPECT IS CRUCIAL FOR
DEVELOPING VERSATILITY AND A COMPREHENSIVE UNDERSTANDING OF LABORATORY SCIENCE.

CURRICULUM AND LEARNING COMPONENTS

THE CURRICULUM IS THOUGHTFULLY STRUCTURED TO ALIGN WITH THE COMPETENCIES REQUIRED FOR PROFESSIONAL
CERTIFICATION AND EMPLOYMENT READINESS. ELEMENTS OF THE PROGRAM INCLUDE:

¢ HANDS-ON LABORATORY EXPERIENCE: DAILY INVOLVEMENT WITH DIAGNOSTIC INSTRUMENTS, SPECIMEN PROCESSING, AND
QUALITY CONTROL PROCEDURES.



o DIDACTIC SESSIONS: CLASSROOM-BASED LEARNING AND \WORKSHOPS COVERING THEORETICAL CONCEPTS, REGULATORY
COMPLIANCE, AND SAFETY PROTOCOLS.

® MENTORSHIP AND SUPERVISION: GUIDANCE FROM EXPERIENCED CLINICAL LABORATORY SCIENTISTS AND SUPERVISORS TO
FACILITATE SKILL DEVELOPMENT AND PROBLEM-SOLVING ABILITIES.

o COMPETENCY ASSESSMENTS: REGULAR EVALUATIONS TO MONITOR PROGRESS AND ENSURE MASTERY OF LABORATORY
TECHNIQUES.

THIS BLEND OF PRACTICAL AND THEORETICAL TRAINING HELPS BRIDGE THE GAP OFTEN CITED BETWEEN ACADEMIC PROGRAMS AND
REAL-\WORLD LABORATORY DEMANDS.

BENEFITS AND ADVANTAGES OF THE QUEST DIAGNosTICS CLS TRAINING
PROGRAM

ONE OF THE MOST SIGNIFICANT ADVANTAGES OF THE QUEST DiaGgNosTICS CLS TRAINING PROGRAM IS ITS ALIGNMENT WITH
INDUSTRY STANDARDS AND CERTIFICATION REQUIREMENTS. BY TAILORING THE CURRICULUM TO MEET THE CRITERIA OF NATIONAL
CERTIFYING BODIES, PARTICIPANTS ARE WELL-PREPARED TO PASS THEIR BOARD EXAMS AND ENTER THE \WORKFORCE WITH
CONFIDENCE.

PROFESSIONAL DEVELOPMENT AND CAREER ADVANCEMENT

GRADUATES OF THE PROGRAM OFTEN REPORT ENHANCED JOB PROSPECTS AND PROFESSIONAL GROW TH OPPORTUNITIES. QUEST
DIAGNOSTICS, BEING A MAJOR PLAYER IN THE DIAGNOSTICS INDUSTRY, PROVIDES ACCESS TO A NETWORK OF LABORATORIES AND
POTENTIAL EMPLOYMENT AVENUES. MANY PARTICIPANTS BENEFIT FROM DIRECT HIRING OPPORTUNITIES WITHIN QUEST OR
AFFILIATED HEALTHCARE ORGANIZATIONS POST-COMPLETION.

ExPosuURe To ADVANCED DIAGNOSTIC TECHNOLOGIES

THE PROGRAM’S TRAINING ENVIRONMENT LEVERAGES STATE-OF-THE-ART DIAGNOSTIC EQUIPMENT AND LABORATORY
INFORMATION SYSTEMS. THIS EXPOSURE IS INVALUABLE IN DEVELOPING FAMILIARITY WITH AUTOMATED ANALYZERS, MOLECULAR
DIAGNOSTIC PLATFORMS, AND DIGITAL REPORTING TOOLS THAT ARE BECOMING STANDARD IN THE INDUSTRY.

COMPREHENSIVE SKILL BUILDING

THROUGH RIGOROUS TRAINING, PARTICIPANTS DEVELOP CRITICAL SKILLS BEYOND TECHNICAL PROFICIENCY, INCLUDING DATA
INTERPRETATION, QUALITY ASSURANCE, COMPLIANCE WITH CLIA (CLINICAL LABORATORY IMPROVEMENT AMENDMENTS), AND
LABORATORY SAFETY PRACTICES. THESE COMPETENCIES CONTRIBUTE TO IMPROVED PATIENT OUTCOMES AND OPERATIONAL
EFFICIENCY.

CoMPARATIVE PersPECTIVE: QUEST DiaGNosTICS CLS TRAINING VS. OTHER
PROGRAMS

\WHEN COMPARED TO ACADEMIC CLINICAL LABORATORY SCIENCE PROGRAMS OR OTHER EMPLOYER-SPONSORED TRAINING, THE
QUEST DiaGNosTICS CLS TRAINING PROGRAM OFFERS A UNIQUE BLEND OF STRUCTURED LEARNING AND REAL~-\WORLD



APPLICATION. ACADEMIC PROGRAMS OFTEN EMPHASIZE THEORY WITH LIMITED HANDS-ON EXPERIENCE, WHEREAS THE QUEST
PROGRAM IMMERSES TRAINEES IN DAILY LABORATORY OPERATIONS, AN APPROACH THAT CAN ACCELERATE READINESS FOR
PROFESSIONAL ROLES.

FURTHERMORE/ UNLIKE SOME PROGRAMS THAT MAY BE UNPAID OR PURELY OBSERVATIONAL, THE QUEST CLS TRAINING
PROGRAM FREQUENTLY OFFERS PAID OPPORTUNITIES, REFLECTING AN INVESTMENT IN \WORKFORCE DEVELOPMENT. THE MENTORSHIP
MODEL AND REGULAR COMPETENCY EVALUATIONS ALSO DISTINGUISH IT AS A COMPREHENSIVE TRAINING PATHWAY.

PoTeNTIAL LIMITATIONS

W/HILE THE PROGRAM OFFERS MANY BENEFITS, IT IS NOT WITHOUT CHALLENGES. THE INTENSITY AND PACE OF THE TRAINING MAY
BE DEMANDING FOR SOME CANDIDATES, PARTICULARLY THOSE BALANCING OTHER COMMITMENTS. ADDITIONALLY/ AVAILABILITY

MAY BE LIMITED BY GEOGRAPHICAL LOCATION AND THE CAPACITY OF QUEST DIAGNOSTICS LABORATORIES TO ACCOMMODATE
TRAINEES. PROSPECTIVE PARTICIPANTS SHOULD CONSIDER THESE FACTORS WHEN EVALUATING THE PROGRAM.,

W/Ho SHouLb Consiper THE QUEST DiagNosTICs CLS TRAINING
PrROGRAM?

THE PROGRAM IS PARTICULARLY SUITED FOR:

® RECENT GRADUATES OF CLINICAL LABORATORY SCIENCE OR RELATED PROGRAMS SEEKING PRACTICAL EXPERIENCE.
® |NDIVIDUALS PREPARING FOR NATIONAL CERTIFICATION EXAMS WHO REQUIRE CLINICAL LABORATORY EXPOSURE.
® HEALTHCARE PROFESSIONALS AIMING TO TRANSITION INTO CLINICAL LABORATORY ROLES.

® EMPLOYERS SEEKING TO DEVELOP AND RETAIN SKILLED LABORATORY SCIENTISTS THROUGH STRUCTURED TRAINING.

BY CATERING TO A DIVERSE AUDIENCE, THE PROGRAM SUPPORTS THE BROADER GOAL OF ADDRESSING THE NATIONAL SHORTAGE
OF QUALIFIED CLINICAL LABORATORY SCIENTISTS.

IMPACT ON THE HEALTHCARE INDUSTRY

THE QUEST DiAGNOSTICS CLS TRAINING PROGRAM CONTRIBUTES SIGNIFICANTLY TO IMPROVING LABORATORY WORKFORCE
QUALITY, WHICH IS ESSENTIAL FOR ACCURATE DIAGNOSTICS, TIMELY REPORTING, AND EFFECTIVE PATIENT CARE. W ITH
LABORATORY ERRORS HAVING A DIRECT IMPACT ON TREATMENT DECISIONS, WELL-TRAINED PERSONNEL ARE CRITICAL FOR
HEALTHCARE DELIVERY SYSTEMS.

MOREOVER, AS DIAGNOSTIC TESTING BECOMES INCREASINGLY COMPLEX WITH THE INTEGRATION OF GENOMICS AND PERSONALIZED
MEDICINE, PROGRAMS SUCH AS THIS ONE ARE VITAL TO PREPARING PROFESSIONALS CAPABLE OF MANAGING THESE
ADVANCEMENTS.

THE ONGOING EVOLUTION OF LABORATORY SCIENCE AMPLIFIES THE IMPORTANCE OF CONTINUOUS EDUCATION AND TRAINING.
QUEST DIAGNOSTICS® COMMITMENT TO WORKFORCE DEVELOPMENT THROUGH ITS CLS TRAINING PROGRAM DEMONSTRATES A
PROACTIVE APPROACH TO MEETING THESE CHALLENGES.

AS HEALTHCARE CONTINUES TO EMPHASIZE PRECISION AND RELIABILITY, THE ROLE OF CLINICAL LABORATORY SCIENTISTS
TRAINED THROUGH PROGRAMS LIKE QUEST)S WILL ONLY GROW IN PROMINENCE. THE PROGRAM’S ABILITY TO ADAPT TO EMERGING
TECHNOLOGIES AND REGULATORY REQUIREMENTS WILL DETERMINE ITS SUSTAINED RELEVANCE AND SUCCESS IN THE YEARS AHEAD.
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