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Kwikset SmartCode 917 Manual: Your Complete Guide to Setup, Use, and
Troubleshooting

kwikset smartcode 917 manual is an essential resource for anyone looking to
get the most out of their Kwikset SmartCode 917 electronic deadbolt lock.
Whether you’ve just purchased this smart lock or have been using it for a
while, having a thorough understanding of its features, installation process,
programming options, and maintenance tips can make your experience seamless
and secure. This article will walk you through the key aspects covered in the
Kwikset SmartCode 917 manual, helping you unlock the full potential of your
smart lock.

Understanding the Kwikset SmartCode 917

The Kwikset SmartCode 917 is a popular electronic deadbolt designed to offer
convenience, security, and style. Unlike traditional locks, it uses a keypad
for keyless entry, allowing you to create personalized access codes for
family members, guests, or service personnel. The lock also features a sleek
design and is compatible with most standard doors, making it a versatile
choice for residential security.

Key Features Highlighted in the Manual

The Kwikset SmartCode 917 manual details several key features that set this
lock apart:

- **Keyless Entry:** Enter your home without the need for a physical key by
using a secure PIN code.
- **Multiple User Codes:** Store up to 19 unique access codes, so everyone in
your household or trusted visitors can have their own.
- **Easy Installation:** Designed for DIY installation, the lock fits
standard doors and requires only a screwdriver.
- **Auto Lock Feature:** Automatically locks the door after a set period,
enhancing security without the need for manual locking.
- **Low Battery Indicator:** Alerts you when battery power is running low,
preventing lockouts.
- **Backup Key Option:** Allows you to use a traditional key as a backup in
case the keypad fails or batteries die.

Understanding these features through the manual helps you optimize the lock’s
functionality and maintain peace of mind.



How to Install Your Kwikset SmartCode 917

One of the most common reasons people refer to the kwikset smartcode 917
manual is for installation guidance. Fortunately, the SmartCode 917 is
designed with user-friendly installation in mind.

Step-by-Step Installation Process

The manual breaks down installation into clear, manageable steps:

1. **Prepare the door:** Ensure your door is compatible (standard thickness
between 1-3/8" and 1-3/4") and that the existing holes match the lock’s
requirements.
2. **Remove existing hardware:** If replacing an old deadbolt, carefully
remove it before starting.
3. **Install the deadbolt:** Insert the deadbolt into the door edge and
secure it with screws.
4. **Attach the keypad assembly:** Align the keypad on the exterior side,
making sure the tailpiece fits through the deadbolt.
5. **Mount the interior assembly:** Connect the interior thumb turn and
battery pack, then secure it with screws.
6. **Insert batteries:** Use four AA alkaline batteries as per the manual’s
recommendation.
7. **Test the lock:** Before finalizing, test the locking and unlocking
functions with the keypad and the physical key.

Following the manual’s instructions ensures a secure and correctly
functioning lock, avoiding common installation pitfalls.

Programming Your Kwikset SmartCode 917

Once installed, programming your Kwikset SmartCode 917 is the next crucial
step covered extensively in the manual. This process lets you customize user
codes and tailor the lock’s behavior to your needs.

Setting Up User Codes

The manual guides you through creating, changing, and deleting user codes.
Here’s a simplified overview:

- **Master Code:** The lock comes with a factory-set 6-digit master code that
allows you to program other codes.
- **Adding User Codes:** Using the master code, you can add up to 19 unique
user PINs. Each user code can be 4 to 8 digits.



- **Deleting Codes:** You can delete individual codes or reset the entire
lock to the factory default if needed.

Adjusting Lock Settings

Beyond user codes, the manual explains how to:

- Enable or disable the **Auto Lock** feature.
- Change keypad sound settings for a quieter or louder operation.
- Activate or deactivate the **Interior Indicator Light**.
- Test and replace batteries as needed.

These options help you customize the lock to your preferences and ensure
ongoing usability.

Maintaining and Troubleshooting Your SmartCode
917

Regular maintenance and knowing how to troubleshoot are vital to keeping your
Kwikset SmartCode 917 reliable over time. The manual offers practical tips
and solutions to common issues.

Battery Replacement and Care

Because the lock runs on batteries, the manual emphasizes:

- Using fresh alkaline batteries for best performance.
- Monitoring the low battery indicator.
- Replacing batteries promptly to avoid lock malfunctions.

Typically, batteries last about a year depending on usage, so keeping a
routine check is wise.

Troubleshooting Common Issues

If you encounter problems, the manual provides helpful advice on:

- **Keypad not responding:** Check and replace batteries, and ensure the
keypad is clean and dry.
- **Lock failing to engage:** Verify installation alignment and deadbolt
operation.
- **User codes not working:** Double-check programming steps and consider



resetting the lock if needed.
- **Physical key won’t turn:** Inspect the key and lock cylinder for damage
or debris.

By following these troubleshooting tips, you can often resolve issues quickly
without professional help.

Where to Find the Kwikset SmartCode 917 Manual
and Additional Resources

If you don’t have a physical copy of the kwikset smartcode 917 manual, you
can easily find a digital version on Kwikset’s official website. They
typically offer downloadable PDFs with detailed instructions, wiring
diagrams, and programming guides. Additionally, numerous online forums, video
tutorials, and customer support channels are available to assist with any
questions or complex issues.

For those interested in expanding smart home capabilities, the Kwikset
SmartCode 917 also works with various home automation systems, which may
require consulting the manual for integration tips.

Tips for Maximizing Security with Your Smart Lock

While the manual covers basic security features, here are a few additional
pointers:

- Regularly update your user codes and avoid using easily guessable PINs like
“1234” or birthdays.
- Disable user codes when not needed, especially for temporary guests.
- Pair the lock with a security system or smart home hub for real-time alerts
and remote access.
- Keep the lock clean and protected from extreme weather to maintain
longevity.

By combining the manual’s instructions with these best practices, you enhance
both convenience and home security.

Every step from installation to daily use becomes much clearer when you have
the kwikset smartcode 917 manual at hand. This electronic deadbolt is
designed to be user-friendly while offering robust security features, and
understanding its full functionality empowers you to keep your home safe and
accessible with ease.



Frequently Asked Questions

Where can I find the Kwikset SmartCode 917 manual?
You can find the Kwikset SmartCode 917 manual on the official Kwikset website
under the 'Support' or 'Manuals' section, or by searching for 'Kwikset
SmartCode 917 manual PDF' online.

How do I program new user codes on the Kwikset
SmartCode 917?
To program new user codes on the Kwikset SmartCode 917, enter your existing
master code, press the program button, then enter the new user code followed
by the lock button. Detailed steps can be found in the user manual.

What should I do if the Kwikset SmartCode 917 keypad
is not responding?
If the keypad is not responding, first check and replace the batteries if
necessary. If the problem persists, perform a reset as described in the
manual or contact Kwikset customer support.

How do I reset the Kwikset SmartCode 917 to factory
settings?
To reset the Kwikset SmartCode 917 to factory settings, remove the batteries,
press and hold the program button, reinsert the batteries while holding the
button, then release after the keypad lights flash. Refer to the manual for
exact instructions.

Is the Kwikset SmartCode 917 compatible with smart
home systems?
The Kwikset SmartCode 917 is primarily a standalone electronic deadbolt and
does not have built-in compatibility with smart home systems. For smart home
integration, consider other Kwikset models with Z-Wave or Wi-Fi capabilities.

Additional Resources
Kwikset SmartCode 917 Manual: A Detailed Examination of Features and User
Guidance

kwikset smartcode 917 manual serves as an essential resource for homeowners
and security enthusiasts looking to optimize the functionality of this
popular electronic deadbolt. The Kwikset SmartCode 917 is renowned for its
blend of convenience, security, and smart technology integration, yet



unlocking its full potential requires a clear understanding of its operation
and programming protocols. This article delves into the comprehensive aspects
of the Kwikset SmartCode 917 manual, highlighting critical instructions,
features, troubleshooting tips, and practical insights that any user or
installer should know.

Understanding the Kwikset SmartCode 917

The Kwikset SmartCode 917 is a keyless entry lock designed to provide secure
access control without the need for traditional keys. It integrates a
touchscreen keypad, allowing users to enter a numeric code to unlock the
door. Unlike some earlier models, the 917 supports up to 30 unique user
codes, making it suitable for family homes, small businesses, or rental
properties requiring multiple access permissions.

This model is battery-powered, typically using four AA alkaline batteries,
which means ease of installation without the need for wiring. The lock
communicates electronically to actuate the deadbolt motor, providing smooth
and reliable locking and unlocking.

Key Features Highlighted in the Kwikset SmartCode
917 Manual

The Kwikset SmartCode 917 manual underscores several features that
differentiate it from other smart locks in the market:

Touchscreen Keypad: The backlit keypad is designed for ease of use in
low-light conditions and reduces wear patterns that could indicate
frequently used keys.

Multiple User Codes: Supports up to 30 user codes, each programmable
with different access schedules or temporary permissions.

Auto Re-lock Function: Automatically locks the door after a preset time,
enhancing security by preventing accidental door leaving unlocked.

Battery Life Indicator: Alerts users when battery power is low, reducing
the risk of lockouts.

SecureKey® Technology: Provides enhanced protection against lock picking
and bumping, a significant advancement in residential lock technology.



Installing and Programming the Kwikset
SmartCode 917

Installation and programming of the SmartCode 917 are comprehensively covered
in the official manual, offering step-by-step guidance to ensure proper
setup. The lock is designed for compatibility with standard door
preparations, fitting doors 1-3/8" to 1-3/4" thick.

Installation Highlights

The manual details the hardware assembly, which includes:

Removing the existing deadbolt hardware.1.

Aligning and installing the latch and strike plate.2.

Mounting the exterior keypad assembly.3.

Installing the interior assembly with battery pack and securing screws.4.

Testing the lock operation manually before programming.5.

Attention to detail during installation is critical to avoid alignment issues
that could impair the lock’s function.

Programming User Codes

Programming the Kwikset SmartCode 917 involves:

Entering the default programming code (provided in the manual or on the
device) to access programming mode.

Adding, deleting, or modifying user codes through a sequence of keypad
inputs.

Setting temporary codes for guests or service personnel with expiration
options.

Activating or deactivating features such as auto-lock or sound feedback.



The manual emphasizes the importance of changing the default programming code
immediately after installation to enhance security.

Troubleshooting and Maintenance Insights

The Kwikset SmartCode 917 manual also serves as a valuable troubleshooting
guide. Users frequently encounter issues such as unresponsive keypads,
battery depletion, or lock mechanism jams.

Common Issues and Solutions

Lock Not Responding: Often due to dead batteries; replacing with fresh
AA alkaline batteries resolves most cases.

Incorrect Code Error: Ensure the code is entered within the time frame
and that the keypad is free from dirt or damage.

Lock Jamming: May require lubrication of the deadbolt or realignment of
the strike plate.

Regular maintenance, including battery replacement every 6-12 months and
cleaning the keypad with a soft cloth, is recommended to sustain optimal
performance.

Comparative Perspective: Kwikset SmartCode 917
vs. Other Electronic Locks

When evaluating the Kwikset SmartCode 917 alongside competitors, several
factors emerge from the manual’s description that contribute to its standing:

Code Capacity: With 30 user codes, it surpasses many budget models that
only allow 10-20 codes.

Security Features: Incorporates patented SecureKey technology, which is
a notable advantage over generic keypad locks lacking advanced anti-
picking safeguards.

User Experience: The touchscreen keypad offers a modern interface that
is less susceptible to wear patterns compared to physical buttons.



Installation: Designed for easy retrofit in standard door preparations,
whereas some smart locks require complex wiring or additional hardware.

However, the SmartCode 917 does not natively support Wi-Fi or Bluetooth
connectivity, which limits remote access and integration with smart home
ecosystems compared to higher-end models. For users prioritizing remote
control or voice assistant compatibility, this may be a significant
consideration.

Why the Manual Remains Crucial

Despite technological advancements, the Kwikset SmartCode 917 manual remains
a critical tool for users. It bridges the gap between product capabilities
and user understanding, ensuring that owners can:

Maximize security settings appropriately.

Customize access codes according to household or business needs.

Maintain and troubleshoot the lock independently.

Without adherence to the manual, users risk misconfiguring the lock or
overlooking key security functions.

Concluding Observations

Navigating the Kwikset SmartCode 917 manual reveals a thoughtfully designed
electronic lock that balances usability and security. Its comprehensive
programming options and robust mechanical design make it a solid choice for
users seeking reliable keyless entry without the complexity of full smart
home integration. The manual’s clarity and detail empower users to
confidently install, program, and maintain the device, reinforcing the lock’s
reputation for dependable performance.

In an era where home security increasingly incorporates digital components,
the Kwikset SmartCode 917 exemplifies a pragmatic approach—offering smart
functionality while preserving simplicity. For those exploring electronic
locks, the manual is more than a reference; it is an essential companion to
unlock the full potential of this trusted security product.
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