cisco umbrella ordering guide

Cisco Umbrella Ordering Guide: How to Get Started with Cisco’s Cloud Security Solution

cisco umbrella ordering guide is an essential resource for businesses and IT professionals looking
to enhance their network security with Cisco’s cloud-delivered security platform. Cisco Umbrella
provides a powerful layer of defense by blocking malicious internet destinations before a connection
is even established. If you're considering adopting this solution, understanding the ordering process,
available plans, and deployment options will ensure a smooth and effective implementation.

In this quide, we’ll walk through everything you need to know about ordering Cisco Umbrella,
including how to select the right subscription, navigate licensing, and plan for deployment. Whether
you're a small business or a large enterprise, this overview will help you make informed decisions
while optimizing your cybersecurity investment.

What is Cisco Umbrella?

Before diving into the specifics of the Cisco Umbrella ordering guide, it's helpful to understand what
the product offers. Cisco Umbrella is a cloud security platform designed to provide comprehensive
protection against threats such as malware, ransomware, phishing, and command-and-control
callbacks. Unlike traditional security solutions that require on-premises hardware, Umbrella operates
entirely in the cloud, making it highly scalable and easy to deploy across distributed environments.

Umbrella’s DNS-layer security blocks requests to malicious domains and IPs, preventing threats
before they reach your network or endpoints. It also includes secure web gateway and firewall
capabilities, plus cloud access security broker (CASB) functionality to help monitor and control cloud
application usage.

Understanding Cisco Umbrella Plans and Licensing

One of the first steps in the Cisco Umbrella ordering guide is selecting the right plan. Cisco offers
different subscription tiers tailored to varying organizational needs and sizes. Choosing the
appropriate plan depends on the level of protection required, the number of users, and any additional
features your business might need.

Overview of Cisco Umbrella Plans

The main Cisco Umbrella plans generally include:

* DNS Security Essentials: Provides basic DNS-layer protection against malicious domains and
IPs, suitable for small businesses or organizations seeking fundamental security.



* DNS Security Advantage: Adds secure web gateway features such as URL and application
controls, along with real-time threat intelligence and advanced reporting.

e Secure Internet Gateway (SIG) Essentials: Combines DNS-layer protection with firewall and
cloud-delivered secure web gateway functionality for more comprehensive security.

e Secure Internet Gateway (SIG) Advantage: Includes all SIG Essentials features plus CASB
APl integration, data loss prevention (DLP), and sandboxing for advanced threat detection.

Licensing Models and User Counts

Licenses are typically sold on a per-user or per-device basis, depending on the plan and deployment
method. It's important to accurately estimate the number of users or devices that will be protected
under Cisco Umbrella to avoid over- or under-provisioning licenses.

Most organizations opt for annual subscriptions, which provide flexibility to scale as the business
grows. Cisco partners and resellers often assist with licensing questions and can recommend the best
approach based on your environment.

Steps to Order Cisco Umbrella

Ordering Cisco Umbrella might seem daunting at first, but following a structured approach can
simplify the process. Here’'s a step-by-step breakdown of how to proceed:

1. Assess Your Security Needs

Start by evaluating your current cybersecurity posture and identifying gaps. Consider the size of your
organization, number of remote users, cloud application usage, and existing security tools. This
assessment informs which Cisco Umbrella plan aligns best with your requirements.

2. Consult with a Cisco Partner or Reseller

Cisco works closely with authorized partners who specialize in network security solutions. Engaging
with a partner can provide valuable guidance on product features, licensing options, and pricing.
Partners can also help tailor a solution to your organization’s needs and assist with procurement.

3. Choose Your Subscription Plan and License Quantity

Based on your assessment and partner recommendations, select the subscription tier and the number
of licenses. Remember to factor in future growth and potential changes in your IT environment.



4. Place the Order

You can order Cisco Umbrella through Cisco’s partner network or authorized resellers. Many partners
offer online portals or direct sales representatives to facilitate the process. Ensure you receive a
detailed quote outlining subscription terms, support options, and payment schedules.

5. Receive License Keys and Access the Management Console

Once your order is processed, you will receive license keys and access credentials for the Cisco
Umbrella dashboard. This cloud-based console is where you configure policies, monitor activity, and
generate reports.

Deployment Considerations and Tips

After ordering Cisco Umbrella, the next critical phase is deployment. Proper planning and
configuration maximize the effectiveness of Cisco’s cloud security platform.

Integrating Cisco Umbrella into Your Network

Cisco Umbrella can be deployed in various ways depending on your infrastructure:
* DNS Forwarding: Redirect your network’s DNS requests to Cisco Umbrella’s DNS servers to
enforce security policies.

e Roaming Clients: Install Umbrella roaming client software on laptops and mobile devices to
maintain protection outside the corporate network.

* API Integration: For advanced monitoring and automated threat response, integrate Umbrella
with your existing security information and event management (SIEM) systems.

Policy Configuration and Customization

The Cisco Umbrella dashboard allows administrators to create custom security policies based on user
groups, device types, and locations. Take advantage of these options to tailor filtering rules that
balance security with usability.



Leverage Reporting and Analytics

Umbrella provides detailed logs and reports on internet activity, blocked threats, and user behavior.
Regularly reviewing these insights helps optimize security policies and detect emerging risks.

Common Challenges and How to Overcome Them

Even with a straightforward ordering process, some organizations face hurdles when adopting Cisco
Umbrella. Being aware of these challenges can help you prepare accordingly.

Estimating License Needs Accurately

Underestimating the number of users or devices can lead to compliance issues or degraded
protection. Work closely with Cisco partners to audit your environment thoroughly before ordering.

Ensuring Seamless Integration with Existing Tools

Umbrella is designed to complement other security solutions, but integration requires careful
planning. Test configurations in a controlled environment before full deployment to avoid disruptions.

Training IT Staff and End Users

Success with Cisco Umbrella depends on proper usage. Provide training for administrators on
managing policies and generating reports, and educate end users on the benefits and any behavioral
changes.

Maximizing Value from Your Cisco Umbrella Investment

Ordering Cisco Umbrella is only the first step toward strengthening your cybersecurity stance. To get
the most out of your subscription, consider these recommendations:

* Regularly Update Policies: As threats evolve, adjust your filtering and access controls to
maintain protection.

e Combine with Other Cisco Security Solutions: Cisco Umbrella integrates well with Cisco
Secure Endpoint, Duo MFA, and other cybersecurity products to provide layered defense.

e Use Threat Intelligence Feeds: Leverage Umbrella’s real-time threat intelligence to stay
ahead of emerging malware campaigns and phishing attacks.



e Monitor Usage Trends: Analyze reports to identify risky user behavior or shadow IT activities
that might require additional oversight.

By approaching Cisco Umbrella ordering and deployment thoughtfully, organizations can enhance
their network defenses with minimal complexity.

With a clear understanding of the plans, licensing options, and deployment strategies detailed in this
Cisco Umbrella ordering guide, you're well-equipped to take the next steps toward a more secure
digital environment.

Frequently Asked Questions

What is the Cisco Umbrella Ordering Guide?

The Cisco Umbrella Ordering Guide is a comprehensive document that helps customers and partners
understand the different Cisco Umbrella products, licensing options, and how to place orders
effectively.

Where can | find the latest Cisco Umbrella Ordering Guide?

The latest Cisco Umbrella Ordering Guide can be found on Cisco's official website, specifically in the
Cisco Umbrella product or partner portal sections.

What types of Cisco Umbrella licenses are covered in the
ordering guide?

The ordering guide covers various license types including Cisco Umbrella DNS Security Essentials,
Advantage, and Platform packages, as well as add-ons and additional user licenses.

How does the Cisco Umbrella Ordering Guide help in choosing
the right license?

The guide provides detailed descriptions of each license tier, features included, and recommended
use cases, helping customers select the appropriate license based on their security needs and
budget.

Are there any minimum order requirements listed in the Cisco
Umbrella Ordering Guide?

Yes, the ordering guide typically outlines minimum purchase quantities or user counts required for
different licenses and packages.



Does the Cisco Umbrella Ordering Guide include pricing
information?

While the guide may provide general pricing ranges or MSRP, specific pricing is usually obtained
through Cisco sales representatives or authorized partners.

Can existing Cisco Umbrella customers use the ordering guide
for renewals or upgrades?

Yes, the ordering guide includes information on license renewals, upgrades, and how to add additional
users or features to existing subscriptions.

Is technical support or deployment assistance mentioned in
the Cisco Umbrella Ordering Guide?

The ordering guide primarily focuses on ordering and licensing, but it may reference additional Cisco
resources or support options available for deployment and technical assistance.

Additional Resources
Cisco Umbrella Ordering Guide: Navigating Your Path to Cloud Security

cisco umbrella ordering guide serves as an essential resource for businesses and IT professionals
looking to implement advanced cloud-delivered security solutions. As organizations increasingly
migrate to remote workforces and cloud-based infrastructures, Cisco Umbrella has emerged as a
leading platform to protect networks from cyber threats such as malware, phishing, and ransomware.
Understanding the nuances of ordering Cisco Umbrella, from selecting the right licensing model to
deployment options, is critical for maximizing its benefits and ensuring seamless integration with
existing security architectures.

Understanding Cisco Umbrella’s Value Proposition

Before diving into the details of the Cisco Umbrella ordering process, it's important to grasp the
product’s core offerings. Cisco Umbrella operates as a cloud-native security platform that provides
DNS-layer protection, secure web gateway capabilities, firewall functions, and cloud access security
broker (CASB) features. By leveraging global DNS infrastructure, it blocks malicious domains and IPs
before a connection is even established, resulting in faster threat mitigation.

This proactive approach differentiates Cisco Umbrella from traditional on-premises security
appliances, enabling scalability, simplified management, and comprehensive visibility across
distributed environments. For organizations contemplating Cisco Umbrella, an ordering guide helps
clarify which package, subscription tier, and add-ons best align with their security requirements and
budget constraints.



Key Factors in the Cisco Umbrella Ordering Process

Ordering Cisco Umbrella is not a one-size-fits-all endeavor. The platform offers multiple editions
tailored to varying organizational sizes and security needs. Recognizing these distinctions is crucial to
avoid overspending or under-protecting critical assets.

Choosing the Right Edition

Cisco Umbrella is available in several editions, each offering a different scope of features:

DNS Security Essentials: Focuses on DNS-layer protection against malware and phishing.

Differentiated Security Essentials: Adds secure web gateway functionality for URL filtering
and content inspection.

DNS Security Advantage: Includes firewall and cloud-delivered secure web gateway, with
advanced threat intelligence.

Enterprise Security: The most comprehensive package, combining all features plus CASB
capabilities and integration with other Cisco security solutions.

Selecting the appropriate edition depends on the organization’s threat landscape, compliance
requirements, and existing security infrastructure. For instance, a small business primarily concerned
with blocking malware may find DNS Security Essentials sufficient, while a large enterprise with
complex cloud applications may require the Enterprise Security edition.

Subscription Models and Licensing

Cisco Umbrella is offered via subscription licenses, priced on a per-user or per-device basis. The
ordering guide often emphasizes understanding the licensing terms, which typically include:

e Term Length: Options generally range from one to three years, with multi-year commitments
offering cost advantages.

e User or Device-Based Licensing: Organizations must decide whether to license based on the
number of users (ideal for mobile workforces) or devices (more suitable for fixed endpoints).

e Concurrent Users vs. Named Users: Some plans differentiate between named users
(specific individuals) and concurrent users (maximum simultaneous access), impacting license
counts.



Strategically planning license quantities can prevent unnecessary overspending. IT departments
should conduct thorough audits of their endpoints and users to align license purchases with actual
needs.

Integration with Existing Cisco Solutions

Many organizations already utilize Cisco security products such as Cisco Secure Endpoint or Cisco
AnyConnect VPN. Cisco Umbrella ordering requires consideration of integration capabilities, which can
enhance visibility and streamline incident response.

Benefits of integration include:

e Unified dashboards for threat monitoring
* Automated enforcement of security policies across platforms

* Reduced operational complexity through consolidated management

Ordering through Cisco partners who understand these integrations can facilitate bundling offers and
optimize pricing.

Deployment and Configuration Considerations

Ordering Cisco Umbrella is just the first step; successful deployment hinges on proper configuration
aligned with organizational architecture.

Cloud-Delivered Security and Network Architecture

Cisco Umbrella’s cloud-native design minimizes the need for on-premises hardware, but organizations
must still plan network routing to direct DNS requests to Umbrella’s resolvers. Options include:

e Configuring DHCP and DNS servers to forward queries

e Installing Umbrella agents on endpoints

e Leveraging VPN and SD-WAN integrations for remote users

These deployment choices impact the ordering process, especially when considering agent licenses
and endpoint coverage.



Policy Customization and Threat Intelligence

Once ordered, Cisco Umbrella allows detailed policy crafting based on user groups, locations, and
device types. Enterprises benefit from granular controls over allowed or blocked categories,
application access, and logging.

Moreover, Cisco’s Talos threat intelligence feeds power Umbrella’s detection mechanisms, providing

real-time updates on emerging threats. Understanding how policy tiers correspond to licensing levels
is an important step in the ordering guide to ensure feature availability.

Ordering Channels and Support Options

Cisco Umbrella can be procured through multiple channels including Cisco’s direct sales, authorized
resellers, and cloud marketplaces such as AWS Marketplace or Microsoft Azure Marketplace. Each
channel offers distinct advantages:

e Direct Sales: Customized enterprise deals and volume discounts

* Resellers and Partners: Value-added services including deployment assistance and training

* Cloud Marketplaces: Flexible, pay-as-you-go subscription models integrated with existing
cloud billing

In addition, ordering guides often highlight the importance of post-purchase support plans. Cisco
offers various support tiers, from basic reactive support to proactive threat hunting and incident
response services. Selecting the right support package can be as critical as choosing the product
edition.

Cost Analysis and ROl Considerations

From a financial perspective, Cisco Umbrella ordering involves balancing upfront and recurring costs
against potential risk mitigation benefits. While the subscription fees may seem significant, the cost of
a successful cyberattack—including data breaches, downtime, and reputational damage—often
dwarfs these investments.

Enterprises should evaluate:

e Subscription licensing costs based on user/device counts
¢ Implementation expenses, including integration and training

e Potential savings from reduced incident response and simpler compliance reporting



A well-executed Cisco Umbrella deployment can yield measurable ROI by reducing the frequency and
severity of security incidents.

Emerging Trends and Future-Proofing Your Order

As cyber threats evolve, Cisco continues to enhance Umbrella’s capabilities with Al-driven threat
detection, expanded CASB functionality, and deeper cloud workload security. When placing an order,
considering future scalability and feature upgrades is prudent.

For example, businesses anticipating growth or increased cloud adoption might opt for higher-tier
editions or flexible licensing models that allow easy scaling. Similarly, organizations interested in
zero-trust security frameworks should inquire about how Cisco Umbrella fits within broader Cisco
SecureX platforms.

The ordering guide’s role extends beyond initial purchase; it functions as a roadmap for evolving
cybersecurity strategies aligned with organizational goals.

In navigating the complexities of Cisco Umbrella procurement, an informed approach grounded in a
thorough understanding of product editions, licensing models, and deployment options is
indispensable. The Cisco Umbrella ordering guide equips IT decision-makers with the insights needed
to tailor security investments that not only address immediate threats but also adapt to future
challenges in an increasingly cloud-centric landscape.
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